
 
 
To:  All RRV Operators 
 
Date: 19th November 2008 
 

RAIL SHIFT OVER-RUNS 
 

This re-brief is to re-enforce the action to be taken in the event of a rail shift 
over-run. The following action is to be taken: 

 

Request from Customer

for shift extension/extra

hours

Customer completes

form and keeps 1 copy

only, other copy for

Readypower records

Customer rings on-call

Rail Manager &

discusses circumstances

to obtain Rail Manager's

authorisation

Present person

requesting over-run with

the Working Hours

Exceedence form

Timesheet and the

Working Hours

Exceedence form given

to Rail Manager

Timesheets and Working

Hours Exceedence form

given to Payroll

 
 
You will not be paid for any extra hours that are claimed in this instance unless 

you have handed in a Working Hours Exceedence form to cover those hours. 
 

Timesheets and the exceedence forms are to be handed in together to your 

manager. 
 

Pads of these forms are available at each depot and from Head Office, we are in 
the process of putting 1 pad in each machine folder. 

 
 

Andy Young 
SHEQ Director 

 

Some things to note: 

1. Customer fills in the form and asks 

you the questions written on it 

2. Customer MUST call Rail Manager 
before the work goes ahead 

3. Customer keeps a copy for their log 

4. No exceedence form, no pay for 

extra hours 



 


